MGT 502	Managerial Communication		Sample exam questions
For all questions use examples and/or concepts from the text to support your responses.  Single line space with standard 1” margins on all sides.  Use whatever Ch. 5 writing principles you feel are most appropriate in formatting.  Construct your exam in standard memo format, with each question/response being a numbered sub-unit.  Unless indicated otherwise, no response should be more than 20 full lines of text. The first number codes the chapter.
1-1. Which managerial role do you perform best?

1-2. If managers spend close to 75% of their time talking and listening, which factor of the role of writing will maintain the importance of writing?
2-1 	For an expatriate in Kuwait, which barrier to communication do you think is most operative?
2-2.	Use GUST as a base of information and identify what you think would be: a) a business problem, and b) a crisis.
3-1.	In the “possible schedule change for MGT 502” explain which decision-making resource was operating.
5-1	In answering this question, which 3 of the 15 ways to become a better business writer have you used to develop the answer?
5-2	Use the letter to Sister Gormley, OSF (pp.144+) as a base to answer a) what is good or bad about the letter, in 5 lines or less and b) if editing the letter, which one of the basic 7 editing questions would you use as a focus?
6-1.	Use the letter to Sister Gormley, OSF (pp. 144+) as a base to answer if you were Sister Gormley, a) which of Cialdi’s scientific principles would you focus on in reply to T.J. Rogers or b) would you structure your reply as a one-sided or two-sided argument?
10.1	Which of the principles of culture is most “obvious” in the MGT 502 lecture sessions?
10-2.	If A = Arab culture and B = Western culture, which principle of culture would be most critical to understand going from A to B, and from B to A.
